May 9, 2001

KENTUCKY PUBLIC SERVICE COMMISSION
730 SCHENKEL LANE
FRANKFORT, KY 40602-0615

RE: @Link Networks, Inc. f/k/a Dakota Services, Ltd.
Dear Sir or Madam:

By letter dated May 7, 2001(“First Letter”), @Link Holdings, Inc. and @Link Networks,
Inc. (“@Link”), successor to Dakota Services, Ltd., advised you about @Link’s discontinuance
of service in your area.

The purpose of this letter is to supplement the First Letter by advising you that @Link
Holdings, Inc. and @Link Networks, Inc. have been unable to raise additional financing or align
themselves with a strategic partner. As such, both corporations have ceased doing business and
their respective assets have been or will be liquidated in the near-term. Accordingly, we
respectfully request that you take the following actions:

1. Please withdraw any tariffs applicable to @Link or its predecessor, Dakota
Services, Ltd. (“Dakota™), or alternatively, change @Link’s tariffs status to
inactive.

2. Please terminate the operating authority you previously granted @Link or Dakota.

If there is any other information I can provide, please call me at 303-542-1400.
Very truly yours,

e

Alexander Good
Chairman and CEQ




